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Mason County PUD No. 3 
is a community-owned and 
governed utility, created to 
provide safe, reliable and 
economical services, 24/7. 

A publication of 
Mason County PUD No. 3

Mason County PUD No. 3
Utility Fuel Mix Report

Legislation passed in 2000 directed electric 
utilities in Washington to report their fuel mix 
to customers each year.
The 2016 fuel mix for PUD 3*
(reported in 2017) listed as a percentage of the 
total is:

*SOURCE: Washington State 2016 Fuel Mix 
Disclosure Report, 

Washington State Department of Commerce, 
Olympia, WA

  SOURCE PERCENTAGE

  Natural Gas 1%

  Other Biogenic 0%

  Nuclear 10%

  Other Non-Biogenic 0%

  Waste 0%

  Hydroelectric 79%

  Wind 9%

  Coal 1%

  Biomass 0%

  Petroleum 0%

  Solar 0%

  Biogas 0%

  Geothermal 0%

  TOTAL 100%

With colder winter conditions 
here, all of our energy bills 
will be higher. PUD 3 offers 
many ways to help keep your 
winter bills in check. 
A little preparation can go 
a long way. For example, 
making small adjustments 
to thermostats could make a 
significant impact on winter 
heating bills. For each degree 
a thermostat is turned down, 
a customer could see a 2% 
- 3% reduction in 
monthly heating 
bills. The PUD 
recommends 
setting your 
thermostat at 
68 degrees when 
you’re home and 
awake and 55 degrees 
when you’re away or asleep. 
Remember, the greater the 
difference between the 
outside temperature and 

your thermostat setting, the 
more energy you’ll use. Visit 
www.pud3.org/saveenergy 
for more energy saving tips.
Here are just some of the 
conservation programs the 
PUD offers to help customers 
prepare and save during 
colder winter months:

 Heating Incentives
Replacing an inefficient 
heating system is a good 

way to save on heating 
costs. You might 

qualify for PUD’s air 
source heat pump 
conversion program 
or incentives toward 
a new ductless heat 

pump. 
Weatherization Incentives

Reduce drafts and stay 
warm and cozy with a 
well-insulated home. The 
most cost-effective way to 

Cold Weather = Higher Energy Consumption

Be ready for Colder Weather 
to Keep Bills in Check

Prepare and Save During Colder Winter Months

 
Remember, the 

greater the difference 
between the outside 

temperature and your 
thermostat setting, the 
more energy you’ll use.



To see if you qualify for the federally funded Low Income Home 
Energy Assistance Program (LIHEAP), or for Mason PUD’s Project 

Share call the Community Action Council (CAC) at 360-426-9726 or 
visit the website at www.caclmt.org

Tips To EliminaTing 
EnErgy WasTE

For more information 
on ways to eliminate 
energy waste visit: 

www.pud3.org/saveenergy
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12 Winning entries will be selected!

• Adjust your thermostat
Set it to 68 degrees when 
home or awake and 55 degrees 
when away or sleeping. 

• Let the heat flow
Rearrange furniture and 
curtains to take advatage of 
heat sources in the home.

• Turn down the water heater
The U.S. Dept. of Energy 
recommends setting a 
residential water heater to 
120  F.

• Let the oven take a break
Microwaves, toaster ovens, 
and slow cookers use 50% - 
80% less energy than an oven 
or range.

• Install LED lights
LEDs are up to 90% more 
energy efficient than 
traditional incandescent bulbs 
and are more affordable than 
ever. 

• Weatherstrip and caulk doors 
& windows
Adding or repairing the 
weatherstipping on doors 
and windows can significantly 
reduce heat loss and drafts. 

• Unplug electronics when not 
in use
This will ensure they are not 
consuming energy while not 
in use.

• Turn off the lights
Turn off lights in rooms that 
are unoccupied. 

• Change the filters in your 
heating system
Be sure to change the filters 
regularly to keep the system 
up and running efficiently.

• Adjust the temperature on 
the refrigerator and freezer
To ensure they are running 
efficiently, keep the 
refrigerator at about 38  F and 
the freezer at about 0  F.

PUD 3 received its thirteenth consecutive international recognition for the quality and 
completeness of its financial reporting. 

The PUD was given a Certificate of Excellence in Financial Reporting for its 2016 
Comprehensive Annual Financial Report by the International Government Finance Officers 
Association (GFOA) of the United States and Canada. The PUD is one of only three public 
utility districts in Washington State to apply for such recognition for its financial reporting.

PUD 3’s Thirteenth Consecutive Award - Financial Reporting
International Recongnition for Excellence in Financial Reporting

the Bonneville Power 
Administration, PUD 3 was 
able to create a financial 
plan with no local price 
impact. Commissioners and 
staff developed next year’s 
budget with a zero-based 
approach, meaning every 
function in the utility was 
analyzed for its needs and 
costs. 

No Rate Increase for 2018 Budget
PUD 3 Commissioners 
adopted a $71.5 million 
budget for 2018 that does 
not include an increase in 
local electricity prices. This is 
the second consecutive year 
the PUD 3 commission has 
passed a budget which does 
not have a rate increase. 
The adopted budget is 
about 8 percent higher than 
2017. The PUD expects a 

7.8 percent increase in the 
amount of electricity used 
next year by its customers, 
and a 4 percent increase in 
the sale of energy. This is 
due to improving economic 
forecasts and new sources of 
energy consumption coming 
online throughout 2018. 
Even with an increase in 
the price of wholesale 
energy purchased from 

Commission Adopts 71.5 Million Budget With No Rate Increase for Customers

improve energy efficiency 
and reduce heating bills in an 
electrically heated home is by 
increasing inadequate levels 
of insulation. PUD provides 
incentives for upgrading 
the insulation level in your 
home’s attic, floor, wall and 
ducts. 

Billing Credits:  
Incentives for Efficiency

The PUD continues to offer 
incentives for efficient 
appliances. Customers 
can receive billing credits 
for qualifying Energy Star 
washers, dryers, and water 
heaters.   

Incentives (continued) Business Lighting Upgrades
One of the best ways to 
reduce a business’ electric bill 
and increase efficiency is to 
update the building’s lighting. 
Upgrade your business 
lighting to high performance, 
energy saving LEDs. 

Home Energy Surveys
PUD 3 offers free energy 
surveys for homes or 
businesses to help find ways 
to reduce high energy usage.  
PUD’s highly trained energy 
efficiency advisors can visit 
your home (or business), 
help to determine the largest 
consumers of electricity, and 
make recommendations for 
improving energy efficiency 
and eliminating energy waste.

Don’t Delay
Visit  

www.pud3.org/rebates 
for specific 

qualifications and 
information about 
PUD conservation 

programs, or contact 
the conservation 
department for 

questions or to schedule 
your free home energy 

audit at: 
(360) 426-0777



When an outage takes place, PUD 3 works 
hard to restore power as soon as possible. 
However, widespread power outages after a 

major storm can take time to repair. We are thankful 
for your patience.
Here’s what we do: we work from the center out.
• We repair damage to substations first. Unless 

the substations are working, power can’t get to 
customers down the line.

• Next, we clear obstructions and repair primary 
lines. 

• Then we inspect and repair tap and secondary 
lines in residential neighborhoods.

The first two steps usually restore power to most 
customers. If you find yourself without power, but 
a neighbor has their lights on, your home may have 
a damaged transformer or service drop; your meter 
base may be damaged; or your house may be on a 
different circuit than your neighbors.

Lemme guess. 
Even a knucklehead 

can do it?
Account 

management at 
your fingertips!

PUD 3 Is Prepared... 
Are You?

PUD 3 encourages customers to 
be prepared for winter weather 
and disasters.  
Here are a few things to 
remember when putting 
together disaster supplies: 

• Have an adequate stock of 
storm supplies to last for at 
least three days.

• Gather emergency 
essentials: battery-powered 
radio, flashlight and extra 
batteries, candles, matches, 
medicines, first aid supplies, 
bottled water, non-
perishable food and food for 
your pets.

• Store your supplies in an 
accessible location. Such as 
a large, sealable plastic tub.

• Homeowners with wells 
should draw an emergency 
water supply in case power 
to their electric water pump 
is interrupted. 

• If you have an emergency 
heating source, learn how 
to use it properly to prevent 
fire and ensure proper 
ventilation. 

• Warm clothing, including 
boots, gloves, and hats

• Keep freezers and 
refrigerators closed as much 
as possible. 

• Keep an analog phone 
on hand that will work 
when wireless phones lose 
electricity.

• During a power outage, 
turn off your heating and 
air conditioning systems. 
Consider unplugging 
sensitive electronic 
appliances that could be 
damaged by a power surge 
when power is restored.

For more tips on responding to 
power outages, as well as other 

emergencies, visit:

www.pud3.org/prepared

Experience the convenience 
of SmartHub. It is easy to 
use, and it’s more than 
just a way to pay your 
bill! You can manage your 
account, report outages, 
and communicate with 
PUD 3 using your personal 

computer, smartphone, or 
tablet. 
Sign in to SmartHub using 
your PUD 3 account number 
on your bill. Once enrolled, 
you can explore the many 
services and information 
SmartHub has to offer. 

SmartHub is Now Available
Sign Up, and Get Started Today

There are many reasons to 
enroll in SmartHub. With 
SmartHub you can:

• Make payments and 
manage your account 
information

• Track your energy usage
• Sign up for alerts via 

email or text
• Sign up for Paperless 

Billing and Autopay
• Report and view power 

outage information
• Contact our office to 

make various customer 
service requests

It’s easy to use on your 
computer, tablet or 
smartphone, and the mobile 
app is free!
Download the SmartHub 
app today and see how to 
access your account from 
anywhere! 

To Report a Power Outage:
Download the SmartHub app at my.pud3.org

or call:
360-426-8255
available 24/7

Download the 
SmartHub app at 

my.pud3.org



PUD 3 News
PUD 3 News is a publication of 
Public Utility District No. 3 of 
Mason County. It is published 
periodically to keep the 
customers of PUD 3 updated 
on local, regional, and national 
developments within the 
power industry.

Main Office:
P.O. Box 2148
2621 E. Johns Prairie Road
Shelton, WA 98584
Phone: 360-426-8255
Fax: 360-426-8547
www.pud3.org

Downtown Shelton
Payment Center:
310 W. Cota Street
Shelton, WA 98584

Belfair Payment Center:
P.O. Box 395
21341 E. Highway 3
Belfair, WA 98528
Phone: 360-275-2833
Fax: 360-275-6674

Toll free from Elma:
360-861-4247

Pay-by-Phone:
1-844-255-3683

Introducing Your New (and improved) Bill  
Understanding your energy usage has never been easier!

Return only this portion with your check made payable to Mason PUD 3. Please write your account number on your check.

Past due bills are subject to disconnection. Please visit www.pud3.org/rulesandregs for a full explanation of our rules and regulations.

Mason County PUD No. 3

P.O. Box 2148

Shelton, WA  98584-5043

statement enclosed

512150123456789000000000000015141102520176

Total Due: $151.41
Payment is due by 11/15/2017

ACCOUNT #: 0123456789

MASON COUNTY PUD NO. 3
PO BOX 2148
SHELTON WA  98584-5043

14

COMMUNITY OWNED | NOT FOR PROFIT
Customer Service: 360-426-8255 Hours: M-F 8am-5pm

Pay by Phone: 1-844-255-3683 Hours: 24/7

Outage: 360-426-8255 Hours: 24/7

Pay Online: my.pud3.org

www.pud3.org

$151.41

TOTAL DUE

PAMENT DUE
11/15/2017

CUSTOMER NAME  JOHN DOE
Invoice Date:
Account #:
Meter #:
Billing Period:

 10/25/2017
 0123456789
2-99999
09/25/2017 - 10/20/2017 (25 Days)

Thank you for your previous payment of $233.81

Charge detail found on the back of this page.

DAILY ENERGY USE
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Monthly Energy Use Comparison

Total Energy Use
This Month

 Total Energy Use
Last Month

 Total Energy Use
This Month Last Year

2765

kWh
34 Days

1684

kWh
34  Days

1963

kWh
25 Days

YOUR AVERAGE DAILY USE

AVERAGE
DAILY USE
Range: 0 - 115kWh

AVERAGE
DAILY COST
Range: $.00 - $9.20

79
kWh

79
kWh

$6.81

dayday

$6.81

dayday
For more information on your usage, visit your SmartHub app or my.pud3.org.

not including taxes and fees

202 1 AV 0.370 5 202
JOHN DOE C-1 P-1
123 ANY ST
SHELTON WA 98584-9999
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FRONT OF BILL

Sign up for autopay in SmartHub, 
pay by phone @ 1-844-255-3683, or 
return this portion with payment.

A MESSAGE FROM PUD3
Sign up for PUD 3’s SmartHub app at 

my.pud3.org
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1
Find your account number

Information you can use

Use it to pay over the 
phone or sign up for 
SmartHub

Find important 
messages from your 
not-for-profit PUD.

Your average daily use

3 We break down your 
monthly usage so you 
can see your average 
per day, both in energy 
usage and daily cost.
Look back and compare
Take a look at 
your energy usage 
compared to last 
month, as well as this 
month last year. 
Temperature affects 
energy usage
This new graph shows 
your daily energy use 
and adds the daily 
temperatures so you 
can easily see how 
weather impacts your 
energy use throughout 
the month.

PUD 3 helps you save
Watch for ways you can 
save energy with our 
seasonal energy tips!

5

Pay your way

 
We invite 

you to explore the 
services and information 

available in PUD 3’s 
SmartHub app at  

my.pud3.org

COMMUNITY OWNED | NOT FOR PROFIT
Customer Service: 360-426-8255 Hours: M-F 8am-5pm

Pay by Phone: 1-844-255-3683 Hours: 24/7

Outage: 360-426-8255 Hours: 24/7

Pay Online: my.pud3.org

www.pud3.org

Account Information

Account Number: 0123456789

Billing Period: 09/25/2017 - 10/20/2017 (25 Days)

   Invoice Date:

Phone Number:

   10/25/2017

(555) 555-5555

Service Address: 123 ANY ST

SHELTON, WA  98584

Rate: Res Senior Disc Sch12

Meter Number:

Reading Date

Present Reading:

Prior Reading:

kWh Usage:

2-99999

10/20/2017

40266

38303

1963

Per RCW 19.29A.030: Your bill includes charges for electricity, delivery

services, general administration and overhead, metering, taxes, conservation

expenses, and other items. The disclosures required in RCW 19.29A.020 are

available without charge upon request.

Breakdown of Current Charges

     Energy Charges @ 0.0727/KWH $142.71
     Daily System Charge @ 1.10/DAY $27.50
     Senior Discount @ -1.10/DAY -$27.50
     State Privilege Tax @ 2.14% $3.17
     State Public Utility Tax @ 3.873% $5.53
     Total New Charges $151.41

Account Balance
     Previous Balance $233.81
     Payment(s) Made -$233.81
     Balance Forward $0.00
     Current Charges $151.41
     TOTAL AMOUNT DUE 11/15/2017 $151.41

Total Amount Due

by 11/15/2017 $151.41

Online
Pay your bill at

my.pud3.org

Mobile App
Download the

SmartHub App from

the App Store

or Google Play.

By Phone
Call 1-844-255-3683

to make a payment.

In Person
The closest office to your

address is:

Johns Prairie Operations

Center at 2621 E Johns

Prairie Rd. in Shelton.
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BACK OF BILL

Account Information
Here is your account 
information and the 
monthly breakdown 

of your charges. 

9
Neighbors helping neighbors

Enroll in the easiest good thing you’ll ever do! 
When you enroll, each month your bill will be 

rounded up to the nearest dollar, and these extra 
pennies will go to help  your neighbors in need. 
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As a valued customer of 
 PUD 3, it is our goal to provide you 

with the right tools to help you become 
an expert on your energy usage. 

Your new bill provides you with detailed 
information about your account. Not 
only can you view how much energy 
you use each day, but you can also see 
the average daily cost, how outside 
temperature affects your home’s energy 
usage, and how your current energy 
consumption compares to the year 
before.


