
PUD 3 OFFICES
MAIN SHELTON OFFICE - 2621 E Johns Prairie Road
SHELTON PAYMENT CENTER - 310 W Cota St
BELFAIR PAYMENT CENTER - 21341 E Highway 3

MAILING ADDRESS
MASON PUD 3
PO BOX 2148
SHELTON, WA 98584

WEBSITE
www.masonpud3.org

PUD 3 FAX NUMBERS
SHELTON
BELFAIR

--------------
  --------------

(360) 427-2828
(360) 275-6674

BILLING
PUD 3 bills its customers monthly. All bills are 
due 21 days from the bill date. Bills become delinquent 28 
days from the bill date. In the event that a customer has 
not paid their bill or made satisfactory arrangements 
within 28 days after billing, PUD will send the customer a 
Past Due Notice and assess a late fee. The notice 
informs the customer that failure to make a payment or 
satisfactory arrangements within seven (7) days may
result in disconnection of service without further 
notice.

BILL DISPUTES
If you dispute the correctness of this bill, contact our 
Customer Service Department.  A  representative will 
review the bill with you. If we can’t resolve the dispute, 

PUD 3 PAYMENTS
For your convenience, you may pay your bill at PUD 

accepts Visa, Master Card, or Discover. You may also sign 
up for automatic payments that come directly from your 
Checking Account or your Bank Card.

WHAT IS A KILOWATT-HOUR (kWh)?
This is a measure of the amount of electricity you use. 
One kilowatt is 1000 watts. An electric heater rated at 
1000 watts (one kilowatt), operating for one hour, uses
 one kilowatt-hour (kWh) of energy. 

LEARN MORE ABOUT YOUR ENERGY USAGE
Help eliminate energy waste and enjoy a more 

PUD 3’s conservation department is available to help
you understand how your home or business uses
energy. Residential, Commercial, and Industrial 
rebate programs are also available for PUD 3 customers. 
Learn more at www.masonpud3.org or 
(360) 426-0777.

HOW TO READ YOUR ANALOG ELECTRIC METER
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PROJECT SHARE
Neighbors Helping Neighbors; Project Share is a program 
where customers can make a tax deductible contribution, 
which in turn helps low income families with their electric 

Community Action Council may receive a voucher applied 
to their bill. 

EMPLOYEE I.D.

you have any questions about activity performed by 
individuals representing the PUD. If you have any doubts, 

UPDATE YOUR MAILING ADDRESS, EMAIL ADDRESS, AND/OR PRIMARY PHONE NUMBER

NAME

COMMENT/QUESTIONS

PHONE

The meter above reads 66498. PUD 3 rounds all meter reads to the nearest 10  kWh.

YES, PLEASE CONTACT ME ABOUT AUTO-PAY OPTIONS

Analog meters are no longer manufactured. PUD 3 is in the 
process of updating all meters with digital meters. For 
now, you may still have one at your home or business. 
Read the dials from right to left and write the numbers 
down in the same order. If the pointer is between 
numbers, record the smaller number. If the pointer is 
directly on a number, read the next smallest number 
unless the pointer on the dial to the right has passed zero.

Please Note: This does not indicate a change of 
service. If you move, please notify the office 
immediately to read your meter and close your 
account. You will be responsible for the bill until 
you nofity the PUD of the changes. 

EMAIL

PAPERLESS BILLING
If you no longer wish to receive a paper bill, enroll in 
paperless billing to have your bill delivered by email.  
Sign up at www.masonpud3.org. 

ADDRESS

you have the right to a hearing with a hearings o�cer. 

o�ces, www.masonpud3.org, or over the phone. The PUD

All PUD employees carry identi�cation cards with their
picture. Please do not hesitate to ask for identi�cation if

please call a PUD o�ce. 

bill. If funds are available, families quali�ed through

*PUD 3 o�ers Auto Pay by checking,
 savings, or by credit card.




