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Mason County PUD No. 3 is a
community-owned and governed
utility, created to provide safe,
reliable and economical services,
24/7.
PUD 3 strives to meet the
community’s expectations through
responsive customer service; an
educated, well-trained staff; a
strong commitment to protect and
improve the public’s investment
in the utility; and the wise and
efficient use of the community’s
resources.
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Using Science and Math to Reveal Weather Impacts on Energy Bills

hen it comes to a
building’s energy
usage, just looking at the
high and low of outside air
temperature doesn’t tell the
whole story. That’s why we
use a formula that gives us
“Heating Degree Days”.
Scientists determined that
a 65-degree indoor air
temperature is “adequate
for human comfort”. In
theory, during a constant
65-degree day, a building
won’t require any heating or
cooling to be comfortable.
The further your average
daily temperature is away
from 65 degrees; the more
energy you need to add to a
building to reach an average
level of comfort.
Heating Degree Days help
us compare temperature

differences, from a
building energy use
perspective, across
multiple years. An
average heating degree
day value is provided
for each month based
on our region. Mason
County uses the Olympia
regional averages. The
data is reliable, even
though temperatures on
the Tahuya Peninsula,
Matlock, and Lake
Cushman can vary greatly
from the South Puget
Sound area.
The more you zoom in
on data, to a month or
a day, the better your
picture for energy usage.
December 2016 was 11%
COLDER than normal;
eleven days in December

Mason County PUD No. 3
Utility Fuel Mix Report
Legislation passed in 2000 directed
electric utilities in Washington to report
their fuel mix to customers each year.
The 2012 fuel mix for PUD 3**
(reported in 2013) listed as a
percentage of the total is:
SOURCE

PERCENTAGE

Biomass

0%

Coal

2%

Cogeneration

0%

Geothermal

0%

Hydroelectric

87%

Landfill Gases

0%

Natural Gas

1%

Nuclear

9%

Other

0%

Petroleum

0%

Solar

0%
TOTAL

100%

** SOURCE Washington State 2013 Fuel
Mix Disclosure Report, Washington State
Department of Commerce, Olympia, WA
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Heating Degree Days (continued) home is like having a
warm winter coat for
were over 20% colder
your house.
than normal. There were
four separate times
The coat itself doesn’t
where temperatures were generate any heat, but
greater than 20% colder
it slows down the loss
than normal for at least
of heat so your home
six days (see data on left). stays warmer longer. This
means your thermostat
Weather Impacts on
makes less calls for heat,
Energy Usage
your heater runs less,
This has a significant
and your energy bills are
impact on energy bills.
lower.
Heat is lost through a
Looking at the
building’s envelope
depth of cold is
(exterior roof
When
another benefit
and walls) at a
temperatures are
to heating
rate directly
greater than 20%
degree
proportional to
colder than normal it days. Many
the difference
has a significant impact customers
in temperature
on your energy bill. in Mason
between the
County have
inside and outside
a conventional
of your home.
heat pump. If it’s
In other words, the
just 5% colder than
colder it is outside, the
normal for the whole
faster your precious
month, chances are
heated air leaves!
their heat pump will be
You can’t stop heat from
harvesting heat from
leaving your home, but
the outdoor air like it
you can slow it down.
normally would. When
Having a well-insulated

it gets to be really cold,
like we saw in December
and January (e.g. 20% or
more colder than normal),
a heat pump can’t pull
heat from the outside air
and it has to rely on its
expensive back-up heating
elements. This is the same
technology found in a
toaster and isn’t efficient
at all. If you have a heat
pump, watch a short
video to learn more about
auxiliary heat at www.
pud3.org/coilheat.
Practical Steps to Lower
Winter Heating Bills
PUD 3 is available to help
customers eliminate
energy waste and
keep their power bills
manageable. To learn
how to control energy
bills visit www.pud3.org/
saveenergy. Our Energy
Efficiency Advisors may
also be able to help
answer questions you
have about your energy
usage, (360) 426-0777.

SmartHub
Download
and
Login
Today!
Account Managment at Your Fingertips
The Top 3 PUD Business
basics have never been
easier with our new
SmartHub app!
1. View your energy usage
2. Pay your utility bill
3. Report a power outage

PUD 3 Commissioner Re-Elected

L

inda Gott, PUD 3 commissioner from District 1, enters her fourth
term of office after the November general election. She has been on
the board since 1999. Her district includes the southeastern section of
Mason County. She is secretary of the PUD board of commissioners.
Gott is an officer on the executive board of Energy Northwest; president
of the Northwest Open Access Network Board of Directors; a member
of the American Public Power Association’s Policy Makers Council; and
is past president of Public Utility Risk Management Services. She is a
retired business manager from Pioneer School District.

Have your PUD 3 account
number handy and download
PUD 3’s SmartHub app from the
App Store or visit
my.PUD3.org for a direct link.

Customers In Need of Assistance
Low Income Senior Discount
Seniors, age 61 and over; who
are permanent, year-round
customers of PUD 3; and whose
annual income is $40,000 or
less may qualify. The discount
amounts to the removal of the
daily system charge. Contact the
PUD directly to apply.
Low Income Disabled Discount
Low income disabled persons,
may also have the daily system
charge removed. To qualify,
call the CAC at (360) 426-9726
to schedule a qualification
appointment.

Federal Low Income Energy
Assistance (LIHEAP)
Contact CAC at (360) 426-9726
or visit the website at www.
caclmt.org to find out if you
qualify for Federal LIHEAP
funds. Assistance amounts are
determined by household size,
income, heat source and the
previous year’s energy usage
and are based on availability of
funds.
Project Share
Through the generosity of
donors, low income families (as
certified by CAC) can receive
help with a $175 payment on
their account.

While You’re
Away...

Don’t Get Caught with
a High Bill for an Empty
House
To find out if you qualify, contact
the CAC at (360) 426-9726 or
visit the website at:

www.caclmt.org.

Sneaky Little Space Heaters

Space heaters may be the number one culprit of high energy bills in Mason County
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not well sealed against drafts,
and the cold just can’t be beat?
Portable space heaters provide
close-area-comfort, but a poorly
operating heating system,
combined with space heaters,
drives up the consumption of
electricity and inflates utility
bills.

o you have some space
heaters plugged in around
your home to help keep the
temperature up this winter?
Perhaps it is because your
heating system can’t keep up
with cold temperatures? Maybe
your home is under-insulated,

M

Most electric space heaters
are rated at 1,500 watts. In
operation, all 1,500-watt electric
space heaters produce the
same amount of heat and use
the same amount of electricity,
regardless of cost, brand name
or style. Each 1,500-watt

portable electric space heater
costs up to $75.00 per month to
operate. This includes oil filled
portable space heaters. As long
as it’s on, if it’s a 1,500-watt
space heater, it’s still using 1,500
watts of electricity, regardless of
the heating method.
If you have questions about your
home energy usage, portable
electric space heaters, insulation,
ductwork, or heating systems,
feel free to call an energy advisor
in the PUD 3 conservation
department at (360) 426-0777.

Mason PUD 3 Manager Elected
to Serve on Regional Utility Board

ason PUD 3 is not one of the largest utilities in Washington state. However, it makes up for its
diminutive size by fighting hard to represent its customer’s interests in the state and regional
energy arena.
Being a member of various public power organizations gives PUD 3 a forum to influence decisions
by the Bonneville Power Administration, Washington state Legislature, US Congress, and federal and
state agencies.
Annette Creekpaum, PUD 3’s manager, has been elected to the board of one of these organizations:
the Public Power Council (PPC). After the board elections, Scott Corwin, PPC Executive Director, said,
“The region is well served by these leaders, and PPC is in great hands with these Board Members and
Officers at the helm.”
PPC is an association of public power utilities in the Pacific Northwest. PPC’s mission is to preserve
and protect the benefits of the Federal Columbia River Power System for consumer-owned utilities.

Some customers go away on
vacation expecting a smaller
energy bill on their return, only
to find the bill was pretty much
the same as when they’re home.
A home’s electrical devices are
consuming energy all the time,
whether the house is occupied
or not. This is why it’s important
to take the proper steps to
prepare a home to be empty
when it won’t be used for a long
period of time.
Here are a few steps you can
take to lower bills while you’re
away:

•
•
•
•
•
•

Turn off your water heater.
Turn down your thermostat
Unplug your refrigerator
Unplug electronics
Close your curtains
Use timers and sensors on
security lights

For More Tips
Including a vacation
checklist: Visit
www.pud3.org/
emptyhome

PUD 3 Employee Spotlight
Chris Jorgensen - Lead Engineering Designer

Mason PUD 3
Celebrating
“Engineers Week”
February 19-25
From designing the source
of your power to the switch
on your wall, engineers play
a big part in making sure you
have safe, reliable, economical
service, 24/7.
PUD 3 is proud to have an
excellent engineering staff that
is all in whether it’s designing
electrical service for your new
home or monitoring nearly
1,800 miles of power lines
and high voltage equipment
that bring electricity to our
customers.

Maintaining The Health of The PUD 3 Electrical System
hris Jorgensen, who has
demo educates kids and
worked for the PUD for
adults about safety around
nearly 19 years, has held
electricity. It is also used
several positions within the
to teach how the electrical
engineering department and system works. Chris keeps
is now the lead engineering
the community informed
designer. Chris specializes in
at several events around
the health and maintenance
Mason County.
of the utility’s electrical
Chris grew up in Wyoming
system and demonstrates
and graduated from Worland
a commitment to the
High School in 1994. During
utility’s core values of safety,
high school, and his early
community engagement, and college years, he worked on
reliability through the work he a survey crew in Wyoming
does.
and planned on becoming a
Preventative maintenance
civil engineer. Chris moved
is a big part of Chris’ job.
to Shelton in 1998 and got
During winter months, from
a job as a temporary meter
November through March,
reader with PUD 3. Chris
Chris works 5-6 hours every
learned how awesome
night (when it isn’t raining)
electricity was in 1999
taking thermal images of
when he accepted a job as a
power lines, connections,
service engineer. He changed
and equipment, using an
his focus, returned to school,
infrared camera. The thermal and earned an associate
temperature readings identify of technical arts degree in
hotspots on the electrical
electrical engineering from
system allowing us to prevent Bismarck College. In 2001
damage before it occurs.
Chris became a maintenance
engineer.
Chris takes pride in his
work and is proud to be a
The light of his life are his
part of several committees
two beautiful girls, Courtney
within the PUD, including
and Cassidy. His oldest,
his involvement with PUD
Courtney, is 13 and loves art
3’s safety demo. The safety
and books and is involved
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Founded by the National
Society of Professional
Engineers, “Engineers Week”
is dedicated to ensuring a
diverse and well-educated
future engineering workforce
by increasing understanding of
and interest in engineering and
technology careers.
in a 4H sponsored club
studying the anatomy of
horses. Cassidy, the athlete
of the family, is 6 and is
involved in soccer. Both girls
play the piano. Together,
Chris and his girls like to be
outdoors hiking, fishing,
riding bikes, and swimming
in the many local lakes.
The PUD is fortunate to call
Chris a member of its team.
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PUD 3 News is a publication of
Public Utility District No. 3 of
Mason County. It is published
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To Report a Power
Outage:
Purchase the SmartHub app
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