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Don’t
Ever Do
This!
Never Touch or Go Near a Downed Power Line
Touching a power line can cause serious injury or death
NEVER touch downed lines, go near them, or touch
anything near them. Treat all downed lines with
extreme caution. Even if a downed line isn’t actively
sparking, always assume it is carrying electricity.
If you come across a downed wire of any kind, always
do the following:
•

Stay at least 100 feet away from any downed
power line, and don’t go near the pole or anything
touching the line.

•

Call 9-1-1 or the PUD 360-426-8255.

•

Warn others to stay at least 100 feet away from
the line until help arrives. Keep pets away, too.

•

Never use any object to move a downed wire.
Rubber gloves and rubber-soled shoes will not
protect you from electrocution.

Other tips for staying safe around downed power lines:
•

Never drive over or under downed lines.

•

Never remove trees or limbs from downed lines.
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•

If a broken power line falls on your vehicle
and you cannot safely drive away, call 9-1-1
immediately.

•

Warn others to stay away and to not touch the
vehicle.

•

Do not leave the vehicle unless it becomes unsafe
due to immediate dangers, such as fire or smoke.

•

If you must exit the vehicle, try to jump completely
clear, making sure not to touch the car and the
ground at the same time. Land with both feet
together and shuffle away in small steps.

•

Leave EVERYTHING to utility professionals and
emergency personnel.
Learn more: www.pud3.org/donttouch

Report Downed Power Lines:
• 360-426-8255
• 9-1-1

Ever wonder what happens after you report an outage? The PUD 3 Outage
Map allows you to follow the status of an outage in your area from the
time the outage is reported to the time power is fully restored.
Visit the outage map at: www.pud3.org/outagemap
Here’s How it Works:
Outage Reported
PUD 3 is notified of an outage by our advanced metering system. Alerts are
relayed back to our 24/7 dispatch via the fiber network. Customers also report
outages using the SmartHub app on their smartphones, or by calling us.
We’re Investigating
After-hours, Linemen are dispatched from home to investigate the outage.
Often times power can be restored quickly. But when lines or poles are
damaged, a full crew must be dispatched for additional work.

Crew Assigned for Repairs
If a full line crew is needed for the repair, one is assigned as quickly as possible.
Once assigned, the crew travels to the location and begins work. The time it
takes to restore power can vary greatly based on the severity of damage.
Restoration Begins
In general, repairs are prioritized to restore power to the largest number of
customers. However, during major storms, several factors are considered to
determine which repairs crews can make first. www.pud3.org/prepared
Power is Restored
PUD 3 field staff and crews will work around the clock in all weather conditions
until power is restored to every customer, often spending days away from their
own homes and families.

Storm Preparedness:
Sudden power outages and disasters can occur without warning.
PUD 3 encourages customers to be prepared for winter weather and
disasters. Don’t get caught in the dark without a plan. For tips on
responding to power outages, as well as other emergencies,
visit: www.pud3.org/prepared

Build a Kit
Make a Plan
Be Informed

PUD 3 Commissioners Adopt 2022 Budget & Rate Increase
On November 23, 2021, Mason PUD 3 Commissioners adopted its 2022 budget. The proposed budget includes
a $0.15 increase in the daily system charge as well as an energy rate increase of three percent (3%) for
residential customers. The adopted budget takes a conservative approach based on the evolving economic
impacts of the COVID-19 pandemic and the increasing capital needs of the utility to respond to community
growth, while also prioritizing the safety and reliability of the local electric grid.
Read the full news release at: www.pud3.org/news

Mason PUD 3
Utility Fuel Mix Report
The 2020 fuel mix for PUD 3
(reported in 2021) listed as a
percentage of the total is:

Bill Assistance is
Only a Call Away
If you’ve fallen behind on
your PUD bill, the PUD is
here to help with flexible payment
options, extended payment
arrangements, and reduced bills for
low-income, senior, and disabled
customers. Call the PUD today at
360-426-8255 to learn about flexible
short-term payment arrangements
or long-term monthly payment
plans.

SOURCE

PERCENTAGE

Coal

0.00%

Hydroelectric

82.60%

Natural Gas

0.00%

Nuclear

10.47%

Petroleum

0.00%

Solar

0.03%

Wind

2.69%

Unspecified

4.21%

Other Generation

0.00%

TOTAL

100%

Renewable & non-emitting

95.8%

Hydroelectric
Nuclear
Wind
Other Sources (purchased from market)

3%

4%

10%

83%

Free yourself up with PrePay - Win an iPad!

PREPAY

NO DEPOSITS
NO FEES

JUST POWER

All existing PrePay customers and customers who sign
up for PrePay by March 31, 2022 will be entered into our
drawing for a chance to win. We will select the winner
April 01. No joke!
Call PUD 3 Customer Service at 360-426-8255 to sign up!

Learn more about PrePay: www.pud3.org/prepay

Customers can now make appointments to meet with PUD 3 employees
While our offices remain closed to the public for the time being, PUD 3 customers can make appointments
to meet with a Customer Service Representative or a member of our Engineering staff in PUD facilities.
If you would like to speak with a PUD representative face-to-face, contact our offices at 360-426-8255 to
schedule an appointment.

For Safety Sake, Never Attach Anything to Power Poles
Posters of missing pets,
upcoming garage sales,
and other miscellaneous
announcements on utility
poles, while it may seem like
a harmless act, can cause big
harm to utility workers and are
illegal.
Nails, staples,
and other materials put into wooden
utility poles can increase injury
among utility workers and cause poles
to deteriorate more quickly, reducing
their structural integrity and stability.
Keep yourself and those in your
community safe by not posting or
hanging anything on utility poles.
Find other alternatives to post in your
community, such as yard stakes or
online community groups.
RCW 70.54.090

“Connecting our community with safe,
reliable, economical, and sustainable
services, 24/7.”

Contact Us:
Mason PUD 3
P.O. Box 2148
Shelton, WA 98584
Phone: 360-426-8255
Belfair: 360-275-2833
Elma: 360-861-4247
Fax: 360-426-8547
Kiosk & Dropbox Locations:
Shelton Kiosk/Dropbox
310 W. Cota Street
Shelton, WA 98584
Johns Prairie Dropbox only
2621 E Johns Prairie Road
Shelton, WA 98584
Belfair Warehouse Kiosk:
21341 E State Route 3
Belfair, WA 98528
Belfair Payment Center
Dropbox only
24081 E Hwy 3 Ste B
Belfair, WA 98528
Pay-by-Phone:
1-844-255-3683
Pay by SmartHub:
my.pud3.org or use
SmartHub Mobile app
By email:
hello@masonpud3.org

